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Patient: Drogalzeva , Sofia, 29.08.2009
Case Number: 1825
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Dear Mrs. Drogalzeva,
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Tel: +49 431 697-5700
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Internet: www.uk-sh.de

Date: 30.04.2010

we would like to thank you for your inquiry regarding the treatment of the patient above. Based upon
the information and reports received, we have determined the services to be provided and the fees
to be paid for such. The - estimated - total amount results from the following itemization:

Line ltem _ Estimated Amount]
{iGeneral Hospital Services £000,00
[Optional Services: “Hospital Accommodation” 374,85 €
[Optional Services: “Physician of Choice Services” 1 . 3224,01 €
[Optional Services: “Miscellaneous Services” H - 0,00 €
['General Qverhead Surcharge® of UK S-H | 1719,95 €
|IEstimated Total Amount [T 10319,71 €
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We would like to explain the individually listed line items in the aforementioned table as follows:

I) General Hospital Services

General Hospital Services are those UK S-H e hospital services that — taking into account UK S-H's
operating effectiveness - are necessary for medical purposes and sufficient care of the patients to
provide service in the individual case according to type and severity of the illness in consideration of
UK S-H’s ability . These prerequi-sites also include; those measures for early diagnosis of illnesses
as defined by the Fifth Book of the Code of Social Law (Fiinften Buches Sozialgesetzbuch) effective
in Germany performed during the patient stay at UK S-H, those third-party services ini-tiated by UK
S-H, the admittance of parties accompanying the patient for reasons of medical necessity, special
duties of centers and focal points for the inpatient care of the patients at UK S-H, preventative
rehabilitation as defined by § 39 Paragraph 1 Clause 3 of the Fifth Book of the Code of Social Law.
The amount of the fees for General Hospital Services complies with the respectively agreed upon
compensation rates between UK S-H and the German cost carriers (legal health insurers and
private health insurance policies) applicable at UK S-H. The Code of Hospital Fees
(‘Krankenhausentgeltgesetz”) effective in Germany is the authority for determining fees for General
Hospital Services.

Il) Hospital Accommodations

UK S-H is able to offer you the following Hospital Accommodations:
1) Lodding and Meals for accompanying party,

2) Lodging in a room of choice:

[Category |[Features -

1 A single-bed room with diverse comfort features (luxury furnishings)

2 [IA two-bed room with diverse comfort features (luxury furnishings) |
3 A single-bed room with diverse comfort features ]
4 lA two-bed room with diverse comfort features |

The amount of the fees for Hospital Accommodations complies with the respectively agreed upon
compensation rates between UK S-H and the German insurers (legal health insurers and private
health insurance policies) applicable at UK S-H. In our cost calculations, we have assumed lodging
for one without an accompanying party in category 3 lodging.

{l1) Physician of Choice Services

With the usage of Physician of Choice Services, the patient choose the personal at-tention and
particular professional gqualification and experience of doctors tenured and legaily employed by UK
S-H for separate invoicing of their services. This in-cludes the services of doctors and medically
supervised facilities outside of UK S-H initiated by these doctors. The Physician of Choice services
are billed according to the rules of the official Medical Fee Schedules for Medical Doctors andfor for
Dentists (Gebithrenordnung fir Arzte/Zahnarzte, GOA/GOZ).

V) Miscelianeous Optional Services

UK 8-H provides, among others, the following services as Miscellaneous Optional Services:
Provision or procurement of interpretation services, procurement of trans-portation and support
services. The amount of the fees for the Miscellanecus Op-tional Services complies with the
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respective compensation rates effective at UK S-H.

V)_General Overhead Surcharge

For the treatment of foreign patients, UK S-H requires a “General Overhead Sur-charge”. We
expressly point out here that this surcharge is not due in accordance with the provisions of the Code
of Hospital Fees (“Krankenhausentgeltgesetzes”). UK S-H requires the General Overhead
Surcharge for the following reasons: Firstly, UK S-H expenses arising from the infrastructure
required to treat foreign patients has to be paid. The costs of the “International Department”,
“Transfer Compensation” and costs for translation, insofar as this last item is not contained in the
Miscellaneous Optional Services, are among these costs. In addition, the General Overhead Sur-
charge should cover those additional charges, which naturally arise as part of the freatment of
foreign patients, simply because of the existing language barriers.

We may, as a matter of form, moreover point out the following: In the event of deviat-ing diagnoses,
medications, treatments or other miscellaneous services, which are charged and/or established, the
invoice amount can deviate from the total amount indicated above. The International Department is
available to you for any additional explanations of the cost estimate.

Yours sincerely,

The International Department of UK S-H
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